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Action plans are agreed with PRG to be carried out in 2013-14  

 

 

1. Accessing GP Services:  

 

67.3% of patients surveyed were satisfied with this service. However we need 

to improve this access to the preferred clinician, as a result, our surgery is 

going to offer consultations with the preferred clinician via by telephone 

consultations or face to face appointments where possible. 

 

Only 34.97% of patients found getting through the telephone very easily. 

As a result we are reviewing our telephone system and increase 

telephone lines, so patients can get through most of the time more easily. 

 

2. Making an appointment & Triage System:  

 

66.20% of patients were satisfied with results regarding making appointments 

in desired timescale.  

Surgery is going to implement more telephone triage sessions to improve 

access and increasing clinic time with pre -bookable appointments. 

 

3. Waiting times:  

 

37.76% patients were not satisfied with our current waiting time to see GP or 

Nurse.  

 

Surgery is going to implement more triage sessions, and separate walk-in 

appointment sessions would help to reduce waiting times. Also display a 

notice to patients to discuss not more than 2 problems per consultation. 

 

4. Receptionists  

 

According to the survey results only 52.91 patients are satisfied with 

receptionist service. We will review staff performances and arrange a 

appropriate training to improve staff skills and increase reception staffing 

levels. 
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5. Out of hours contact numbers:  

 

According to the survey only 73.66% of the patients knew how to contact Out 

of Hours. It was suggested by RB that we could put Larger and brighter poster 

in the Surgery also make the number bolder on our Practice Leaflet.  

OHH number available in our surgery website.  

 

 


